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Introduction
The Netherlands is currently the sixth largest economy
in the European Union1 and one of the most important
maritime trading nations in the world. The country plays
an important role as a European transportation hub
being home to the largest port in Europe – the port of
Rotterdam2, and one of the busiest airports in Europe
- Schiphol Amsterdam Airport3. In addition, the city of
Eindhoven, also called ‘Brainport’, is a hi-tech innovation
centre which is considered to be one of Europe’s
leading technology regions4. According to the Global
Entrepreneurship Monitor 2019/2020, Netherlands is
currently the second most entrepreneurial country in
the world with an excellent financial, commercial, legal
and fiscal infrastructure5.
Alternative funding options in the Netherlands,
including factoring, have been on the rise in recent
years mainly due to low barriers of entry, low level of
regulation, and stimuli from the Dutch government,
which is promoting and even directly financing the
alternative finance industry6.

Factoring Industry Environment
The Dutch economy is predicted to grow at a
considerably lower rate in 2020 and 2021 than in

1

previous years. De Nederlandsche Bank (DNB) expects
the economy to grow by 1.4 per cent this year and by 1.1
per cent next year, which is the lowest growth rate since
20147. The slowdown in growth is due to the tight labour
market hampering the growth in output and contributing
to rising wages and inflation, as well as weaker economic
development abroad. International trade is growing at
a slower pace in comparison to previous years, which is
reflected in the volume of Dutch exports. According to
DNB, exports are anticipated to decline this year by 2.3
per cent, down from 2.4 per cent in 2019 and 3.7 per
cent in 20188. Uncertainties around Brexit and the UK
entering a transition period – as well as the trade war
between the U.S and China – are playing a significant
role in the slowdown in growth in the Netherlands. As
a result, the growth in business investment is being
dampened and is expected to decrease from 5.9 per
cent in 2019 to 2.6 per cent this year9. The recent
outbreak of the Coronavirus (COVID-19) might also have
a negative impact on all of the aforementioned economic
parameters. Moreover, the recent steps of the Dutch
government to cut nitrogen emissions that resulted in
the pausing or delaying of construction projects are also
expected to negatively impact GDP growth in 2020.
Despite the slower economic growth, the Dutch market
for goods and services is progressing well, as the Dutch
GDP is still higher than the eurozone average of 1.0

https://ec.europa.eu/eurostat/tgm/refreshTableAction.do?tab=table&plugin=1&init=1&pcode=tec00001&language=en, retrieved on 04/03/2020
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h
 ttps://www.portofrotterdam.com/en/our-port/facts-figures-about-the-port retrieved on 04/03/2020

3

https://www.skycop.com/airports/top-5-biggest-and-busiest-airports-in-europe/ retrieved on 04/03/2020

4

https://brainporteindhoven.com/ retrieved on 04/03/2020

5

https://www.gemconsortium.org/report/gem-2019-2020-global-report retrieved on 05/03/2020
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Bibby
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h
 ttps://www.rijksoverheid.nl/documenten/rapporten/2019/07/11/meer-ruimte-voor-het-mkb-mkb-actieplan-voortgangsrapportage-2019
retrieved on 05/03/2020
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h
 ttps://www.dnb.nl/en/binaries/EOV%20uk_tcm47-386560.pdf retrieved on 05/03/2020
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h
 ttps://www.dnb.nl/en/binaries/EOV%20uk_tcm47-386560.pdf retrieved on 05/03/2020
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h
 ttps://www.dnb.nl/en/binaries/EOV%20uk_tcm47-386560.pdf retrieved on 05/03/2020
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Factoring Products and Services
•

•
•
•

Factoring as debtor portfolio finance
– Domestic and export
– Whole turnover and selective
– Recourse, non-recourse and recourse with client’s own credit
insurance
– Disclosed and confidential
– With or without credit control – credit control can be carried
out by the client or an external credit management agency
Invoice discounting
Single invoice finance
Asset based finance

of all companies and it is heavily dominated by micro
companies; full-time and part-time freelancers represent
62 per cent of all companies12. The fastest growing
industries are construction, health, retail, hospitality
and logistics. The largest industry, business services,
accounts for more than 25 per cent of all companies.
The number of bankruptcies increased by one per
cent in 2019 compared to 2018, but the number is
still quite low at approximately 3,000. At present, the
main obstacle to growth for Dutch entrepreneurs is the
shortage of skilled personnel due to the historically low
unemployment rate of 3.4 per cent in 2019, that is now
forecast to be 3.6 per cent until 202113.

Market Performance and Supply

Total Factoring Volume (EURm)
The Dutch factoring market is the sixth largest in
Europe. Factoring volume exceeded EUR 100bn in 2019
amounting to EUR 112.1bn, growing by approximately
14 per cent compared to 201814.
The factoring market is growing faster than the Dutch
GDP showing a penetration rate of almost 14 per cent.
Moreover, from an international perspective, the Dutch
factoring market is expanding twice as fast as the global
factoring market (6.5 per cent)15 and the European
factoring market (7.6 per cent).16
Not only is the factoring volume showing significant
growth, but annual average funds in use increased by
more than 11 per cent in 2019, totalling EUR 6.4bn
compared to 2018, and it is noteworthy that this figure
has been growing steadily in the last five years.
Source: FAAN

per cent10. The main growth drivers are: domestic
household and government spending, corporate
investment, a low unemployment rate, strong public
finances and a relatively flexible fiscal policy.

The total debtor position at the end of 2019 was EUR
11.9bn (7 per cent increase on 2018) and the total stock
position was EUR 4.2bn (20 per cent increase on 2018).

On 1 January 2020 the number of total business
enterprises in the Netherlands exceeded two million,
having grown by five per cent or 100,000 companies
in 201911. The SME sector represents 84 per cent

The 2019 data shows that almost 50 per cent of
factoring clients were in wholesaling (47 per cent),
25 per cent in manufacturing and eight per cent in
transportation.

10

h
 ttps://www.eulerhermes.com/en_global/economic-research/insights/what-to-expect-in-2020-21--defending-growth-at-all-costs.html
retrieved on 05/03/2020

11

h
 ttps://www.kvk.nl/download/Bedrijvendynamiek-jaaroverzicht-2019_tcm109-486705.pdf retrieved on 05/03/2020

12

h
 ttps://www.kvk.nl/download/Bedrijvendynamiek-jaaroverzicht-2019_tcm109-486705.pdf retrieved on 05/03/2020

13

3
 .4% is a 2019 unemployment rate https://www.dnb.nl/en/binaries/EOV%20uk_tcm47-386560.pdf retrieved on 05/03/2020

14

A
 ll figures relating to the Dutch factoring market come from FAAN and are final 2019 figures. The figures will be officially published by FAAN
at the end of March

15

F igures are based on 2018 data as 2019 FCI data are not yet available. Dutch factoring market growth in 2018 was 11.8%; https://fci.nl/
downloads/Annual%20Review%202019.pdf retrieved on 15/03/2020

16
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F igures are based on 2018 data as EUF figures are not yet available; https://euf.eu.com/total-factoring.html retrieved on 15/03/2020
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Average Funds in Use (EURm)
In terms of client size based on their factored turnover,
40 per cent of Dutch factoring clients factored EUR
250m or more, 33 per cent EUR 50m to EUR 250m, 23
per cent EUR 10m to 50m and four per cent factored
less than EUR 10m.
There are currently more than twenty factoring
providers in the Netherlands, and these can be divided
into three groups:
1. banks and bank-affiliated financiers such as ING
Commercial Finance, ABN Commercial Finance,
Rabo Factoring, BNP Paribas Fortis and Eurofactor
(part of Credit Agricole Group)
2. independent invoice finance providers
represented by BFS, Alfa Commercial Finance
(recently taken over by DKV Mobility Service
Group) and abcfinance
3.

Source: FAAN
GDP Factoring Volume Penetration (%)

fintechs and single invoice buyers such as Voldaan
and SVEA Finans.

The factoring market is dominated by banks and
bank-affiliates that have more than 90 per cent of
the market17. As factoring volume has grown, so has
the membership of the Factoring and Asset Based
Financing Association (FAAN). Until 2018, FAAN only
represented banks and bank-affiliated financiers, but
in 2019 two new members joined the association –
Voldaan and Bibby Financial Services.
According to Euler Hermes, Netherlands has the biggest
SME bank lending gap in Europe at 22 per cent of
GDP18. Bank loans are still the most important external
financing option for SMEs, accounting for 40 per cent of
the total external SME funding19. However, Dutch SMEs
receive less bank lending compared to other European
countries. Start-ups and micro companies in particular
find it hard to obtain finance in the Netherlands. One
explanation for the bank lending gap is the fact that
banks are retreating from funding below EUR 1m20,
and instead are revamping their portfolios in order
to service only large, profitable and creditworthy
clients. In 2018 SME funding by the banks represented
approximately five per cent of their balance sheet
position21, of which SME funding below EUR 1m

Source: CBS (Statistics Netherlands)
Market Share by Industry Sector - 2019 (%)

Source: FAAN
17

T here are no exact figures in terms of the market share however this percentage is derived from the client size based on the factored
turnover as both the bank independents and fintechs mainly operate in the 10m segment.

18

h
 ttps://www.eulerhermes.com/content/dam/onemarketing/euh/eulerhermes_com/erd/publications/pdf/20190409-TheView-EuropeanSMEs.
pdf retrieved on 14/03/2020

19
20

h
 ttps://www.cbs.nl/nl-nl/maatwerk/2020/05/financieringsmonitor-2019 retrieved on 14/03/2020
h
 ttps://www.stichtingmkbfinanciering.nl/wp-content/uploads/2019/06/Onderzoek-non-bancaire-financiering-2018.1.pdf retrieved on
15/03/2020

77

Section II
Europe

Netherlands

Client size based on annual factored turnover (%)

Future Trends
Excluding bank finance, factoring is at present
the second most popular financing option in the
Netherlands, after leasing (23 per cent), representing
four per cent of the total SME financing market23.
Non-bank funding under EUR 1m grew by 50.1 per
cent in 2018 amounting to EUR 873m, and the nonbank funding market is expected to continue to grow
by 50 per cent per annum in the upcoming years .
Therefore, there is huge potential for factoring to
become a substitute for bank financing.

Source: FAAN
represented less than two per cent22. Furthermore,
banks have also moved away from offering credit
control and debtor management services. These
developments explain why forms of alternative finance
have risen in recent years in response to the shrinking
of bank lending. In addition, the Dutch factoring
market is not regulated, thus making it easier for new
players to enter. As a result, the last years have seen
a proliferation of small factoring providers, including
fintechs, offering mostly single-invoice finance.

In terms of product offering, technology is slowly but
surely spilling into the factoring market increasing
the speed of on-boarding, digitising the KYC process
and data exchange between the client and the factor.
Although banks are distancing themselves from
SME financing, they do collaborate with investments
in fintechs and their technology. The future of
the Dutch factoring market is positive due to a
growing SME need for alternative funding options,
favourable market conditions, as well as the adoption
of technology to offer better and faster access to
finance based on advanced algorithms, robotics and
AI supporting risk and credit management as well as
data analysis.

Legal Framework
The Dutch factoring market, as opposed to other European factoring markets like France or Germany,
is not regulated. Factoring offered by bank-independent factors is mainly done via an assignment of
receivables, considered as a true sale of receivables. Factoring based on a pledge of receivables is on
the other hand mainly offered by banks. In the case of a disclosed assignment or pledge of receivables, a
debtor needs to be notified by a factor to ensure that they can only legally pay to the factor and that the
payment receipt by the factor is the only valid discharge. An undisclosed assignment or pledge needs to
be registered with the tax authorities. Unlike in other countries, for instance the UK or Ireland, confidential
assignment or pledge does not circumvent the ban of assignment clause. The Dutch government is,
however, working on a legislative proposal to abolish the ban on assignment in order to broaden the
financing options for Dutch companies.

21

T he exact number is 5.17% https://www.stichtingmkbfinanciering.nl/wp-content/uploads/2019/06/Onderzoek-non-bancaire-financiering2018.1.pdf retrieved on 15/03/2020

22

T he exact number is 1.74% https://www.stichtingmkbfinanciering.nl/wp-content/uploads/2019/06/Onderzoek-non-bancaire-financiering2018.1.pdf retrieved on 15/03/2020

23
24

h
 ttps://www.cbs.nl/nl-nl/maatwerk/2020/05/financieringsmonitor-2019 retrieved on 15/03/2020
h
 ttps://www.stichtingmkbfinanciering.nl/wp-content/uploads/2019/06/Onderzoek-non-bancaire-financiering-2018.1.pdf retrieved on
15/03/2020
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